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Payment Policy 

Reservations less than 30 days: Payment in full is due upon booking  

Reservations greater than 30 days: A booking deposit of 20% is due upon 
booking, full rent due 30 days prior to arrival. Booking deposit may be negotiated on 
a case-by-case basis for frequent and repeat tenants.  

Reservations greater than 90 days may make payment arrangements on a case-by-case 
basis for fourth month and beyond. 

All payments are due in U.S. Dollars  

Refundable Security Deposit 

Deposit must be paid by check, cashiers check, money order or credit card. Deposit is 
normally due within 10 days of booking. Please speak with your reservation agent 
for special instructions if you book your reservation less than 10 days prior to 
arrival. Deposit is fully refundable 14 to 21 days after departure. Please review 
policies below for details.  

NO SMOKING / NO PETS 

If you smoke in a unit or bring a pet, your deposit is forfeited. 

Cancellation Policy 
If you cancel within the time allotted, our minimum cancellation fee is $50.00 and 
maximum $100.00. 

Each cancellation is different. We pledge to do our best to work with you on an 
individual basis using the below guidelines.  

Cancellations should be made as far in advance as possible, but not less than 30. 
Inadequate notice or no-shows forfeit all moneys paid. 

If you do not cancel within the allotted time, you will be charged a 20% booking fee, 
plus all moneys paid to date will be forfeited unless we are able to re-rent the 
property. If we are able to re-rent the property, and we will do our best to do so, and 
the new rental is less than your original rental, you will be refunded the difference 
less 10%, plus any cleaning or concierge expenses incurred and a $50.00 
transaction fee. 
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Occupancy 

You must be at least 25 years of age to sign our vacation rental contract and to 
occupy said vacation rental property. Each property has a maximum occupancy, 
generally two per room. Undisclosed guests will result in loss of rental fees paid, 
complete forfeiture of security deposit, and all guests being evicted. Guests that 
disturb the peace and quiet of neighbors will be evicted with no refund of rental 
fees paid and may forfeit a portion or all of refundable deposit. Select A Property is 
not responsible for accidents, injuries, loss of money, jewelry, or valuables of any 
kind.  

Back to Top 

Utility Fees and Deposits 

If staying in a home, or condo with its own private pool, for 28 days or more, the 
guest will be required to pay a utility processing fee of $25.00 and to put down a 
utility deposit of approximately $1000.00. This deposit will be used to pay monthly 
gas and electric bills that combined, exceed $200.00 per month. This deposit must be 
replenished each month as it is used. 

Back to Top 

Child Policy 

Requirement for families renting Casa Copa de Oro. 

• A maximum of 4 children allowed at Copa de Oro without additional Villa 
personnel supervision. 

• In excess of 4 children there will be 1 additional staff member employed at an 
hourly rate, to a maximum of 6 children. 

• In excess of 6 children there will be 2 additional staff members employed at 
an hourly rate, to a maximum of 10 children. 

• Staff member wages to be paid by renters, daily. 
• Rate of pay to be $5.00 per hour. 
• Maximum working hours to be 8 hours. 
• Notice of number of children traveling in the party to be notified at time of 

booking. 

These requirements are necessary for the safety of the children, due to the 
swimming pools, stairs, height of terrace, as well as for the convenience of the 
parents. 

The Villa staff is there to maintain the Villa and serve guests, unfortunately they are 
not able carry out their daily duties as well as oversee children and their safety, 
and this will be alleviated with staff dedicated to caring for the children.  

Back to Top 

Pet Policy – Dogs 

No Pets 

Sorry, our standard policy is no dogs, if you bring a pet, entire deposit is forfeited 
and you may be subject to additional fees. 
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Pet Policy - Cats 

Sorry, our standard policy is no cats, if you bring a pet, entire deposit is forfeited 
and you may be subject to additional fees.  

Back to Top 

Local & Long Distance Phone Calling Policy 

Excessive use of local calling for internet usage may incur a usage fee if the owner 
is billed for additional minutes over their allotted minutes, plus a minimal 
transaction fee. 

Back to Top 

Arrival Procedures 

1. You will be met by our agent at your unit. Directions and map available on our 
web site through mapquest.com. 

2. Reservations of less than 30 days: Entire balance and Deposit due 30 days 
prior to arrival or on booking date. Reservations of one to three months: 1st 
month rent and other charges are due 30 days prior to arrival and the 
balance is due on arrival. Reservations of 4 months or more may make payment 
arrangements.  

3. Security Deposits and Utility Deposits must be paid via cash, cashiers check, 
personal check, travelers check, money order & credit card. Any overpayment 
will be applied to your deposit and returned  via mail 14 – 21 days after your 
departure.   

4. Check in time is 3 p.m. unless other arrangements have been made in advance 
with our office and you may be charged an early arrival fee.  

5. Please bring your confirmation with you. It has the address and directions 
to the unit you are renting.  

Back to Top 

Late Arrivals 

If you intend to arrive after office hours, please notify us beforehand for special 
late arrival instructions. Bring your confirmation. Our office hours are 9am to 5pm 
M-F and 10am to 4pm Saturday. It is imperative that you bring your 
confirmation with directions to your unit and alarm information. This 
information will not be left outside with your keys for late arrivals.  

Back to Top 

Departure Procedures 

1. Please turn off all lights, TVs, stereo, oven, range, etc. Set A/C to 90 in warm 
or summer months. Turn off heater in winter or cold months. Do not turn off 
refrigerator, water heater or other major appliances. Failure to turn off 
A/C may result in a significant charge to your deposit.  

2. Lock all doors and windows; draw all curtains, shades, blinds, and SET 
ALARM where applicable. Failure to lock doors and windows and set Alarm 
may result in loss of deposit.  
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3. Check out time is 12:00am unless alternate arrangements have been made 
prior to your departure. Late check out will result in an additional days rent, 
late check out fees or loss of deposit.  

4. All keys, gate passes, garage door openers etc., issued to you must be 
returned to our agent. Failure to do so will result in a minimum $18.00 
recovery fee deducted from your deposit plus locksmith if applicable and an 
additional days rent.  

5. If the unit has been soiled beyond normal usage or if there is excessive 
laundry, a minimum bookkeeping fee of $25.00 plus $42.00 per hour per person 
charge will be deducted from your deposit for excessive cleaning, along with 
any charge for damages.  

Back to Top 

Unit Condition/Housekeeping 

Our homes and condos are rented with the understanding that you will leave the 
property in reasonably the same condition as you found it when you checked in. 
Please wash dishes, take out garbage, and feel free to begin a load of sheets or 
towels.  

Back to Top 

General Information 

1. When you call our office, please refer to the property address or your 5-digit 
reservation number. Security Deposits (less any deductions for damage or 
excessive cleaning) will be returned via mail 14-21 days after departure. 
Tenant is to maintain said property during occupancy and is responsible for 
the repair and or replacement for any breakage, damages, or loss caused by 
tenant or any guest of tenant.  

2. Phones: you will need to bring a calling card or credit card when making long 
distance phone calls.  

3. We do not provide maid service for the duration of your stay. If you would like 
maid service, we will gladly arrange this for you.  

Back to Top 

Maintenance 

Please call 1 707 939-0357 during normal business hours for routine maintenance. 
In the event of a non-life threatening emergency, which requires immediate attention, 
call 1 415 518-4157 

Back to Top 

Emergencies  

In the event of an emergency that requires the assistance of the Police, Fire 
Department or Medical Professionals, please dial 911.  

Back to Top 

Link to MapQuest: www.mapquest.com 
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Rental Agreement 

Reservations made more than five months in advance may be subject to a maximum 10% 
increase.  

All occupants must abide by the complex rules and regulations for each unit. In the 
event of a violation, guest/tenant agrees to vacate the premises on request of 
Select A Property. 

Violation of HOA, City, Property or other local rules/ordinances will result in 
forfeiture of security deposit and additional fines as applicable. 

Check in time is between 3-5PM. Maid service may be in unit until 7:00pm on check-in 
day. 

Check out time is 12:00AM. Early Check In or Late Check Out may be available for an 
additional fee. Unless prior arrangements have been made for a late departure, 
guests/tenants who have not vacated units by check out time will be charged an 
additional days rent. 

Security Deposits are refundable less damage or excessive cleaning charges, 14-21 
days after departure. Entire Deposit is subject to forfeiture if occupants exceed 
number originally booked in unit or if smoking in unit. Tenant/Guest agrees to 
maintain said property during occupancy and agree to replace or repair and pay for 
any breakage, damage, repairs or loss, including removal or loss of inventory 
caused by tenant or tenant guests, other than normal wear and tear. 

Renter acknowledges that the rented home is not childproof, the pool is not fenced 
or gated, and there is no alarm on any door to the pool area; the safety of children 
therefore depends on you and your personal supervision is absolutely required to 
avoid the risk of serious injury and/or death. Renter agrees to assume full 
responsibility for all risks to any children or guests in the rented home, including 
without limitation, bodily injury, accident, illness, paralysis, death or loss of 
personal property to the fullest extent permitted by law, irrespective of any alleged 
negligence of Select A Property and/or Owner. 

Select A Property, acts as agent on behalf of individual owners and cannot 
guarantee individual reservations if owner refuses to honor said reservation. 
Select A Property will do its best to honor all reservations, and may offer 
alternative accommodations, but does not warrant or guarantee accommodation in 
an individual home nor is responsible for circumstances beyond our control or the 
individual acts or decisions of homeowners. In the event that Select A Property 
cannot honor a reservation, a full refund will be made. 

Damages over and above my deposit may be charged to my credit card on file 
including but not limited to excessive pool heating, smoking forfeiture, excess 
cleaning, and property damage. 

Private pools are to be heated to a maximum of 86 degrees Fahrenheit where 
applicable. I agree not to adjust pool heat and to call Select A Property if the pool 
is unreasonably cool or warm for service. I understand my deposit is at risk for 
unreasonable heating of private homes with pool. 

Minimum bookkeeping fee for additional guests is $25.00. 
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A $25.00 fee will be assessed for all NSF checks. 

In the event of a breach under this agreement, the losing party agrees to pay 
reasonable attorneys fees. 

Minimum $50.00 cancellation fee �  notice must be not less than 30 days. In event of 
no show, all monies are forfeited. 

All monies are payable according to the above schedule, or one months rent in 
advance for reservations of more than 30 days. Reservations of more than four 
months may make payment arrangements. Where the reservation is less than 30 days 
you must be 25 years of age or older to enter into this agreement. 

Guest/Tenant agrees to notify Select A Property upon check in or within 24 hours 
of any housekeeping complaint or property maintenance issue. Failure to due so 
precludes any courtesy consideration. Further, if the property is damaged as a 
result of failure to report a maintenance issue, guest or tenant may be held liable. 

If police are dispatched for false alarm, I understand my credit card or deposit may 
be charge $25.00 to $250 per occurrence. 

Reservations greater than 28 days in private homes (some condos with private 
pools/spas) require a utility deposit of 1,000.00 and renter is responsible for gas 
and electric utilities combined greater than $200.00 per month. 

I/we accept occupancy of said premises and relieve Select A Property, as agents for 
owner, of any responsibility and all liability arising during or from my/our 
occupancy. Select A Property reserves the right to change reservations 
accommodations due to circumstances beyond our control. 

Information contained herein is deemed accurate, but is not guaranteed. Prices, 
policies and procedures may change from time to time without notice. Properties are 
individually owned. Select A Property, acts as agent on behalf of individual owners 
and cannot guarantee individual reservations if owner refuses to honor said 
reservation. Select A Property will do its best to honor all reservations, and may 
offer alternative accommodations, but does not warrant or guarantee 
accommodation in an individual home nor is responsible for circumstances beyond 
our control or the individual acts or decisions of homeowners. In the event that 
Select A Property cannot honor a reservation, a full refund will be made. 


